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Curriculum Vitae of Wendy Jackson

PROFESSIONAL EXPERIENCE

DH Adjusting 2015 to present
Executive General Adjuster

ICS — Insurance Claim Services 2010 to 2015
Executive General Adjuster

Worked in the Southern California Region as an independent property field adjuster handling
large commercial claims up to $2,000,000, including negotiations with 3™ party claimants.
Prepared estimates and negotiated settlements. Performed appraisals on behalf of the carrier.

Golden Eagle/Liberty Mutual Insurance 1999 to 2010
Large Loss Property Adjuster

Handled large commercial property losses in the Los Angeles area. Investigated, analyzed
and reviewed policy coverage and lease agreements for complex losses including employee
dishonesty. Prepared estimates and performed bid comparisons.

CIGNA Insurance 1993 to 1999
Property Field Adjuster

Handled a variety of commercial losses reviewing coverage and damages including medical
and dental offices. Handled a large scale catastrophe liability loss as a result of the 1992
Texaco Explosion.

Hartford Insurance 1988 to 1993
Property & Casualty Adjuster

Handled both residential and commercial property and liability claims including warehouses,
medical businesses, homeowners. Also handled the large AARP account for the homeowners
program.

EDUCATION AND PROFESSIONAL CERTIFICATES

Bachelor of Science in Business Administration, 1988

University of La Verne

Property Estimating School, Vale Technical 1997

SCLA - Senior Claim Law Associates

Holds current adjuster licenses in California and Texas

Continuing Education with fire, smoke, water damage and restoration
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